
COVID-19 Access to School Counseling Services Update 

“Your High School Counselor will be available each weekday, much like the open door policy 

that occurs when school is in session, in the building.  While students have a specific period 

they report to class each day, their counselor is available to them upon request throughout 

the day. We will continue to follow this same model each day even when in-person school is 

not in session.  Students can access their counselor via email and request a phone call, video 

chat or email response. Below is a list of items that you may need from the 

 Counseling Department and guidance on how to access these services:  

• To speak with a counselor for non-crisis, social/emotional support please complete this 

form and your counselor will be in contact with you within 24 hours - Request for 

Support Services 

• Mental health and community resource referrals - email/call your grade level counselor 

and access these resources independently: mental health resources, Nordonia Resource 

Directory  

• To request a scheduling change or questions about your schedule - email your counselor 

directly  

• CCP consultations & questions related to paperwork and application status- 

o CCP Courses at Nordonia - Paperwork and application status: Courtney Wenzel 

email: courtney.wenzel@nordoniaschools.org 

o Courses at College/University - Paperwork and application status - Staci Ross 

email: staci.ross@nordoniaschools.org 

o Email your current grade level counselor for: course guidance, authorization, 

adjustments to NHS course requests/schedule, submit copy of college schedule 

once courses are scheduled 

• General academic concerns - email current grade level counselor directly anytime. 

• CVCC application and program acceptance - Laura Zinke; email: 

laura.zinke@nordoniaschools.org 

• AP Testing updates - Nicole Seward, email: nicole.seward@nordoniaschools.org 

• EOCE updates about testing - email your grade level counselor anytime.  

• Senior-year questions and concerns - Staci Ross, email: staci.ross@nordoniaschools.org 

• Registration for summer school and payment - email your current grade level counselor 
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